ADSL Broadband Application Form

Return this form by: Fax 08 8586 6999 or

Post : Po Box 832, Renmark, S.A 5341

or =

Drop it in to our office or an agent. Scarfes Electronics

in Loxton and River News in Waikerie

riverland
INternet

All Plans are 6 month Contract, 24 month plans waive the setup fee.

All prices are GST Inclusive.

Basic plans have a speed of 256kbps / 64 kbps

Plan Allowance Peak | Offpeak Cost per month Inc GST
Basic 2 2GB / 2GB Before shaping $33.00 D
Basic 5 5GB / 5GB Before shaping $36.00 [J
Basic Unmetered Unmetered $44.00 D

Medium

Plans have a speed of 1500kbps/256kbps

Plan Allowance Peak / Offpeak Cost per month Inc GST
Medium 5 5GB / 5GB Before shaping $44.00 |:|
Medium 10 10GB / 10GB before shaping $49.00 D
Medium 20 20GB /20GB before shaping $55.00 |:|

Medium Unmetered Unmetered $66.00 D

Enhanced Plans have a speed of up to 20MB / 1MB (ADSL2+) if that is not available on your service,
an ADSL connection at 8MB / 384kbps will be supplied.

Plan Allowance Cost per month Inc GST
Enhanced 5 5GB / 5GB Before shaping $45.00 D
Enhanced 10 10GB / 10GB before shaping $54.00 |:|
Enhanced 25 25GB / 25GB before shaping $57.00 D
Enhanced 50 50GB / 50GB before shaping $64.00 [J

Enhanced 100 100GB /100GB before shaping $69.00 [J
Enhanced Unmetered Unmetered $88.00 I:I
Setup Fee

6 month contract $99.00

24 month contract $0.00

* Setup fees are a once off payment for new ADSL connections. This is to get the ADSL codes put on your line and
account creation. We cover the fee if you take the 24 month contract. There are exit/termination fees if you break the
contract so its important to choose the right contract.

*All plans are shaped to 72kbps once the monthly allowance has been used
*Plan selection is subject to provisioning tests. There is no guarantee of availability on your current service.

Peak is 8am to 1am. Offpeak is 1am to 8am

Do you require a static IP address? $4.

00 per month

O

Account Details

Do you already have an account we can use to bill this service?

If the answer is yes, what

If the answer is no, what username would you like to have:

is the current username:

Please note: this will also set your email address, which will become USERNAME@riverland.net.au

Modem /Router Requirements

1 Ethernet + 1 USB port ADSL Modem/Router ( good for single computers)

m

$77.00

Wi-Fi multiport ADSL Modem/Router ( localised wi-fi )

0

$99.00

Agent Supplied / Bring your own: (please tell us the Brand/Model)

All modems come with one in-line filter. If the modem is purchased from us, it will be fully configured.



mailto:USERNAME@riverland.net.au

Delivery can be arranged at the cost of postage.

Additional Equipment ( optional)

Networking Components Extra Line Filters
USB wireless Network adaptor, Quantity required at $44.00 each Quantity at $13.50 each
Your details
Name: Drivers License No:
Phone: Mobile:
email: DOB

Postal Address:

Town: Postcode:

Location of ADSL service

Physical Address:

Town: Postcode:

Phone number you wish the ADSL to be connected to:

Other address Information:
Example: a lot or section number

Payment of setup Fees

The setup fee and your first month's plan fee is payable in advance. If the line is not compatible it will be refunded. If
you are an existing customer, payment can be made when the connection is complete.

Please indicate your preferred payment method.

D Cheque or Money Order enclosed for the amount of setup + ( first month)+ hardware $
D Cash payment at agent or over counter for the amount of setup + ( first month) + hardware $
D | authorise Riverland Internet to debit my credit card for setup + ( first month) + hardware $

Cardholder Name : Card Type: D Mastercard D Visa

CreditCard Number: [ T[__ 1L 1L _ 1

Expiry Date: ____ / Verification Number: _ _  (the last 3 digits on the back of the card)

Cardholders Signature:

Signature

* By signing here, | declare that | have read, understood and agree to the conditions and charges as set out in the
standard "Terms and Conditions" and the "Fees and Charges" Sections. | have also read, understood and agree to
the additional conditions set out in the "Additional Terms and Conditions for ADSL", Acceptable use policy and
privacy policy.

Please supply the selected ADSL service on the phone line listed. | understand that monthly billing will
commence when the line setup is complete.
Please note: this form needs to be signed by the person whose nhame appears on the phone service bill

Signature: Date: / /




Riverland Internet ADSL - Terms & Conditions

About contracts and minimum costs.

All Plans are 6 month Contract, 24 month plans waive the setup fee. Minimum cost is calculated as follows. 6 months
x monthly plan cost + setup fee + Hardware.

All prices on this form are GST inclusive.

This document refers to the Broadband ADSL service provided by Riverland Internet (hereafter referred to as
"Riverland”).

Use of Riverland's ADSL service is subject to the standard (full) Riverland Terms and Conditions as well as the terms
and conditions contained herein. Where there is any inconsistency, these additional terms and conditions override the
standard Riverland Terms and Conditions. The standard Riverland terms and conditions are revised from time to time
— users should check the Riverland web site at http://www.riverland.net.au for the latest version, or contact their
nearest Riverland office to request a current copy.

By applying for the ADSL Service and if accepted by Riverland, the end-user (hereafter referred to as “you”) is entitled
to access the Internet via the Service provided by Riverland and you agree to be bound by the Riverland terms and
conditions including the acceptable use policy. Riverland does not warrant that your access to the Internet will be
uninterrupted or error free.

1. Provision of Service
1.1 The ADSL service provided by Riverland is an end to end service connecting a suitable Telstra analog copper
service, via ADSL protocols, to Riverland, and thereby to the Internet.
1.2 ADSL is only available as an overlay on an existing, operational, telephone service using the Telstra copper
local loop. ADSL services will be terminated if the telephone service on the same physical line is terminated for any
reason.
1.3 The setup and monthly recurring charges are for the provision of the access and the data. They do not include
hardware, or costs for hardware, related to the purchase, maintenance, repair, or insurance, of ADSL termination
equipment on the customer's site. Such equipment is purchased, maintained and operated by you, and remains your
property beyond the termination of any Internet access agreement with Riverland.
1.4 You may only connect ADSL equipment to the Telstra line used for the service under the following conditions:

1.4.1 The equipment to be connected is approved for connection to the network, and specifically is listed on
Riverland's ADSL products web page at the time that the service is ordered.

1.4.2  All telephony equipment on your line at the same time as the ADSL device will be isolated from ADSL
interference by installation of an ADSL line filter or splitter.
1.5 Any transmission speeds referred to by Riverland for ADSL services refer to the maximum theoretical
throughput speed achievable with the service under ideal conditions. You acknowledge that the actual achieved
speeds may be lower than the theoretical speeds for a variety of reasons. These reasons include, but are not limited
to:

1.5.1 Telstra network congestion;

1.5.2 Telstra line interference;

1.5.3 Internet congestion;

1.5.4 Errors in configuration of customer equipment;
1.6 The service may be unavailable on some Telstra lines due to the presence of ‘technology blockers' such as
matching transformers or 'pair gain' systems. Services may be unavailable on such lines.
1.7 At Telstra’s discretion, the service may be withdrawn (by Telstra) due to 'network modernisation' which may lead
to the removal of a continuous copper path between the exchange DSL access equipment and your premises.
1.8 Certain additional Telstra services active on the telephone line may preclude the installation or operation of
ADSL until or unless those services are removed from the line.
1.9 Telstra may withdraw the service without explanation upon the delivery of three months notice to Riverland, and
in such circumstances Riverland may need to cancel the ADSL service.

2. Indemnity

2.1 Tools provided by Riverland and used to indicate service availability are a guide only and must not be relied
upon as a commitment to provide service to a particular physical location.

2.2 Due to limitations placed upon Riverland by Telstra, the service is not guaranteed to work, and there is no
timeframe guarantee for the restoration of a service should it fail.

2.3 Other limitations and conditions placed upon Riverland by Telstra require that you acknowledge that Riverland
can only supply ADSL services over what Telstra define as a "Qualified Pair", where Telstra supplies operational
standard telephone services over the same Qualified Pair, and accordingly:

2.3.1 You warrant to Riverland that you as the End User to whom Riverland provides services using an ADSL
service over a Qualified Pair are the same End User to whom Telstra supplies a standard telephone service using
that Qualified Pair;

2.3.2 Riverland will only provide the ADSL service to you for so long as you continue to acquire that standard
telephone service from Telstra using that Qualified Pair;




2.3.3 Where you cease to acquire a standard telephone service from Telstra using that Qualified Pair, Riverland
has the right to terminate the provision of the ADSL services over that Qualified Pair.
2.4 Telstra imposes the following limitations upon the service in its contractual arrangement with Riverland and its
agents and requires us to impose these limitations upon its customers. You release and indemnify both Telstra and
Riverland from all liability (including third party claims) arising from the following (to the extent that the liability is
caused by the provision or cancellation of an ADSL service):

2.4.1 Disruption in the delivery of telephone services;

2.4.2 Cancellation of the ADSL service for any reason;

2.4.3 Suspension of the provision of the service to particular Internet Protocol (IP) addresses;

2.4.4 Cancellation of, of refusal by Telstra to provide, services deemed by Telstra to be incompatible with the
provision of ADSL on the analog line;

2.4.5 Possible breaches of the Telecommunications (Customer Service Guarantee) Standard in respect to these
issues.

3. Your Obligations

3.1 You agree that you will not interfere with normal operation of the service or any facility, or make either unsafe;
3.2 You will allow Telstra or Riverland (as applicable) safe access to the premises if required in order to inspect or
test a facility that may be causing interference or danger, and as required by Telstra or Riverland (as applicable) in
connection with the provision, maintenance and repair of the service or any related facility.

3.3  You will ensure that Telstra or Riverland (as applicable) is provided with sufficient and timely access to the
premises to enable Telstra or Riverland (as applicable) to provide the service.

3.4 You will permit Telstra or Riverland (as applicable) to modify any Facility or Telstra Equipment to avoid danger if
requested by Telstra or Riverland (as applicable).

3.5 You acknowledge that the installation of an ADSL service may cause temporary disruption in your standard
telephone services.

3.6 You acknowledge that the prior existence of, or the subsequent installation of a monitoring service may cause
temporary disruption in your an ADSL service.

3.6.1 You further acknowledge that the installation of equipment such as central splitters and network
termination devices may be required in such circumstances and that the cost of such devices and their installation will
rest with you.

3.7 You acknowledge that the availability or performance of the service and components of the service may vary,
and an individual service may not be provided, depending on the available capacity of, the geographic location and
technical capability of, or other technical matters affecting, the relevant Telstra networks at the time at which a
request for service is made or the time at which a service is delivered.

3.8 If you do not own control or have access to the premises in which the service is delivered, you must:

3.8.1 Procure for Telstra or Riverland (as applicable) all such access to the premises as may be required by
Telstra or Riverland (as applicable).

3.8.2 Indemnify Telstra or Riverland (as applicable) against a claim by the owner or occupier of the service
premises, or any other person, in relation to Telstra's or Riverland's (as applicable) entry onto those premises.

3.9 You will direct all service and performance queries related to the service to Riverland, and not to Telstra. Calls
regarding the ADSL service made to Telstra will incur a penalty charge from Telstra to Riverland, which Riverland
shall pass on to you and which you agree to pay.

3.10 You acknowledge the fees and charges schedule and are responsible for all debts incurred through use of the
service provided by Riverland to you, the customer and agree to pay any outstanding amounts incurred.
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